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TECHNOLOGIES
Kepware Technologies is a private software development company headquartered
in Portland, Maine. Kepware provides a portfolio of software solutions to help
businesses connect diverse automation devices and software applications.
From plant floor to wellsite to windfarm, Kepware serves a wide range of
customers in a variety of international vertical markets including Manufacturing,
Oil & Gas, Building Automation, Power Distribution, and more.
Established in 1995 and now distributed in more than 100 countries,
Kepware's software solutions help thousands of businesses

improve operations and decision making.

Kepware Technologies | 1 (207) 775-1660 | 400 Congress Street | Portland, Maine 04101
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Kepware Installation Guide

Thank you for choosing Kepware Technologies. Our focus on industrial automation
software technology allows us to provide a growing range of products for every major
industrial protocol. We develop communication drivers for automation controllers, 1/0, and
field devices. Today, Kepware provides over 155 communication protocols. Through the
efforts of our direct sales, distribution, and embedded partners, Kepware is the leading
provider of communications with annual shipments exceeding 100,000 units. For detailed

product descriptions, please visit our website at www.kepware.com.
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Kepware Technologies Products

Installing from the Kepware CD

Kepware product installation files may be accessed directly from a Kepware product CD or
from the Kepware website.

01. Install from the Kepware CD
Insert the “Kepware Product Installations & Information” CD into the CD drive. The CD should
automatically run the installation; if it does not, browse to the CD drive using Windows
Explorer and then double-click on Setup.exe.

02. Locate the Products Page
Click Product Installations to open the Products page.

03. Choose a Product
Select the desired product and then click Install.

04. Locate the Product’s Installation Instructions
Skip ahead in this booklet to the product of interest’s specific installation instructions. For
more information, refer to the Table of Contents.




Kepware Technologies Products

Installing from the Kepware Website

01. Install from the Kepware Website
Navigate your browser to www.kepware.com. If you have already created a My Kepware
account, select My Kepware to login. Otherwise, select Sign Up to enter registration
information. Upon completion, an email will be sent to the email address that was provided. To
verify your Kepware registration, click on the link provided.

02. Sign Into My Kepware

Enter your Email Address and Password. Then, click Login.

03. Choose a Product
Under Product Downloads, locate and select the product of interest.

04. Save the Installation File(s) to Your Computer
The File Download Security Warning dialog will be invoked. Click Save and then browse to the
folder in which the installation file(s) will be saved. Click Save to proceed.

05. Locate the Product’s Installation Instructions
Skip ahead in this booklet to the product of interest’s specific installation instructions. For
more information, refer to the Table of Contents.
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Installing

ClientAce

ClientAce’s .NET control and full .NET API lets you easily incorporate OPC client
capabilities into Visual Basic .NET or C# applications.
Note: Before installing ClientAce, users must install Microsoft’s Visual Studio 2008 SP1, 2010, or 2012 (with the corresponding

.NET 3.5 or 4.0 Framework). ClientAce will not install on Microsoft Visual Studio Express Editions. For more information on
.NET requirements, refer to the ClientAce OPC .NET Toolkit help file.

01. Installation Welcome
In the Installation Welcome screen, click Next to continue.

02. License Agreement
Read the License Agreement and then click “l accept the terms in the license agreement” to
accept the terms and continue. If you do not accept the terms and wish to cancel the
installation, click “l do not accept the terms in the license agreement.”

03. Choose the Destination ————T o -
Folder "
By default, ClientAce will be
installed to the following location: : : s e T TR

Xepware‘

C:\Program Files\Kepware
Technologies\

You may change the location at this
time, or click Next to accept the
default and continue.




04. Select Features
Expand ClientAce, IDE Support, and
Example Source Code to select the
desired features. Then, click Next to
continue.

Note: The legacy products ClientAce 1.0,
Visual Studio 2003, and Visual Studio 2005
will be displayed in the feature list if they are
located on the machine; however, Kepware
does not recommend installing them
because they are no longer being updated
or actively supported.

05. Select the Program Folder

The installation creates a Start Menu

Kepware Setup Utility - Clientice.

FAIDE Suppart V52012
E Suppat VS2010
FIDE Support V52008
& PE xample Source Code
@lEwample Souce Code V52010
IEnample Souce Code V52008

h?epware'

directory named Kepware Products by default, as well as a ClientAce sub-directory. You
may change the default directory at this time or click Next to accept the default and continue.

06. Complete the Installation

Click Install to start the installation. To modify selections, click Back.

07. Finish the Setup

Once the installation completes, click Finish to exit the setup. A “Readme.txt” document will
be invoked. Read the document and then click File | Exit to close the window.
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Licensing and Unlocking

ClientAce

The following process is required for licensing and unlocking ClientAce.

01. Invoke the‘License ClientAce’ Option
From the Windows desktop, click Start | Programs | Kepware Products. Then, click ClientAce
and select License ClientAce.

02. Acquire the License
In the Kepware ClientAce License dialog, click Acquire License.

03. Enter Registration Information
In the Registration Information dialog, complete the Name and Company fields. The License
Information field will be populated with the licensing information needed by Kepware
Technologies. Once finished, click OK to continue.

(3 pialog (oo |

Registration information
MName:

Company:

License information:

Type=4 =
Company=

Mame=

Product=ClientAce Sign Tool

Version=4.0

Category=Professional

Date=2013-06-27 LI




04. Email Kepware Technologies
An email message will be displayed from your email client application. To send the message to
Kepware Technologies, click Send.

05. Post the Licensing Code Into the ClientAce Licensing Dialog
Kepware Technologies will reply and include the product’s licensing code. Copy the code into the
Kepware ClientACE License dialog. Then, click Register License.

[5] Kepuwiare ClientACE License [0 [ |

Please paste the license text from your register mail here. Paste

Type=4 =
Company=

Mame =

Product=ClentAce Sign Tool

Version=4.0

Category=Professional

Date=2013-03-21

Key1=18B1EA40

Key2=5CDFOC22

Key3=00155D0247C6

MasterKey=F4776B 1D3767A201383220CCE75932586F 1CDC 15CFO4A 54DFC 5203EFD3DCSFDOCE
CheckBinary=CD225024F4A3742C30 1A 2DSEG2237C86

CheckClock=C0333027 1446 1AE 1922500 2E4DSB3FFD

CheckDemoTime =FB44D325FA4290571339 149 3DEB32EAR

Createl icense =EE5ABS2200E53714 IDCSCAG3AD2SEERT |

Acquire License Register License Cancel

06. Confirmation
ClientAce has been installed sucessfully, and can now be used to sign custom client applications.
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Installing

KEPServerEX

KEPServerEX has the widest range of plug-in device drivers and components available for the
industrial market, with reliable drivers that support over 155 communication protocols.

01. Start the Install
Double-click on the icon and
select Run or Open to start the
install. If an active content
warning is displayed, click “Yes”
to continue.

02. Installation Welcome
In the Installation Welcome
dialog, click Next to continue.

03. License Agreement
Read the License Agreement
and then click “I accept the

terms in the License Agreement”
to accept the terms and continue.

r
4] KEPServerEX 5 Setup

FKepware

KEPServerEX5

Welcome to the KEPServerEX 5
Setup Wizard

The Setup Wizard wil install KEP ServerEX 5 on your
computer. Click Next to continus or Cancelto ext the Setup
Wiizard

Back [ et | Cancel

If you do not accept the terms and wish to cancel the installation, click Cancel.




04.

05.

06.

KEPServerEX V4.x Detected (38 Kepserverkx 5 Setup E=SpE
Setup can detect when a legacy version of Destination Folder D=3
Click Next to install to the default folder or dlick Browse to choose another. ‘

the server is installed. To keep and run both

versions, select Side by Side. To remove
the legacy server and direct all connections
requests for it to the new server, select
Remove and Redirect. Then, click Next.

Choose the Destination Folder
By default, KEPServerEX will be installed into
the following location:

Install KEPServerEX 5 to

(C:\Program Files'\Kepware\KEP ServerEX 5\

C:\Program Files\Kepware\KEPServerEX 5\ ||

You may change the location at this time, or
click Next to accept the default and continue.

Specify the Application Data Folder
The Application Data Folder must be
accessible to all users. By default, it will

be installed into the following location:

C:\ProgramData\

You may change the location at this time,

i e |

) KEPServerEX 5 Setup

Application Data Folder
Click Next to use defautt folder or click Browse to choose another. ‘

—
The Application Data folder used by KEPServerEX 5 must be accessible to all users.

I is recommended that you do net change this path

[C:\ProgramData Browse.

or click Next to accept the default and continue.

Note: The user-specified path must be local to the PC.




08. Select a Vertical Suite

07. Create a Shortcut

When checked, the installation will create a
shortcut on the desktop for the Configuration
Utility. When unchecked, the Configuration
Utility will only be accessible through the Start
Menu and the server’s Administration Menu.

The default setting is checked. Click Next to
accept the default and continue.

-
) KEPServerEX 5 Setup

=

Shoricuts
Select shortcuts to create and dlick Next.

Speciy the shortcuts to be created:

[V Configuration Desktop Shorteut

1) KEPServerEX 5 Setup

Selecting a Vertical Suite is an optional
convenience that pre-selects associated
drivers and plug-ins for installation.

Vertical Suite Selection
Select Vertical Suite.

Select Vertical Sutte or None. I Vertical Sutte is selected. associated Drivers and

The default setting is None. Click Next il ks

to accept the default and continue.

MNone




09.

10.

Select Features

Expand the Communication Drivers tree in order to view and select drivers for installation. In the
drop-down menu, select Will be installed on local hard drive. When a main component is
selected, all of its sub-components will also be installed.

For Custom Client Interfaces, expand the
Native Client Interfaces tree and select the
desired interfaces.

For Server-Level Components, expand the
Plug-Ins tree and select the desired
components.

Once finished, click Next.

External Dependencies

Setup can detect when features that
have been selected for installation have
external dependencies. Although users
can proceed with the installation, they
should verify that the dependencies have
been met before attempting to use the
features during Runtime.

Click Next to continue.

Note: For more information, refer to the
individual feature’s help file.

r
1) KEPServer£X 5 Setup = L=
Select Fealures IO !
Select which features are to be installed '
Feature Descripti
ERRE=R| il Instalistion E
= Ciiniscaons Saver Select All Features (Ful Installation)

3| Communication Drivers
=9+ Native Client Interfaces
=] Pug-ns
- 9| Hardware Key
-{E3~| OPC Quick Client
£} E3~| Bxamples and Documentation

r
‘) KEPServerEX 5 Setup L= 1=

External Dependencies | .I \l
Features selected forinstallation have extemal dependencies. '
—

The features below that have been selected for mstalltion e knawin ta have eemal =
dependencies. Lissrs an proceed with the installation but may nesd ta verfy that F
dependencies have been met befare attempting ta Lse the features duiing Fluntime

Eamples of dependencies include ThirdHParty configuration taoks, sommurication lbraries, or

communication cards installed in the target PC. For mone information, refer to the individual
feature’s help file after installation,

Features

Beckhoff TwinCAT

GE Focas Ethemst

GE Focas HSSB

Hilscher Universal
"wiondenware ImTouch Cliert
Modbus Plus

ODEBC Cliart




11. Default Application Settings
Specify whether to enable Dynamic Tag
addressing by default and whether to allow
anonymous login for UA Client Sessions.

The default setting for both options is
checked. Click Next to accept the default
settings and continue.

Note: These settings may be changed later.

12. Install the Application
Click Install to start the installation. To

-
5 KEPServerEX 5 Setup

Default Application Setlings
Select Application Setfings.

Securty Policies

¥ Allow dlient applications to request data through Dynamic Tag addressing
When checked, this option enables dyramic tag addressing for user groups. The default
setting is checked. This option may be changed later through the User Manager tab located
inthe Server Administration’s Settings

[¥ Allow anonymous login for UA Client Sessions
When checked, this option enables anorymous login for UA Client Sessions. The default
setting is checked. This option may be changed Iater through the OPC UAtab located in the
Senver Configuration’s Project Properties.

modify selections, click Back.

13. Complete the Setup
Once the installation completes, click
Finish to exit the setup. A “Readme.txt”
document will be invoked. Read the
document and then click File | Exit to
close the window.

-
5 KEPServerEX 5 Setup

Ready to install KEPServerEX 5

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exi the wizard

fodnstall Canosl
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Activating a Software License
KEPServerEX
Once activated, a software license may be transferred to another machine.

Note: Software licenses are recommended for users who require the use of Windows Remote Desktop.

01. Open the License Utility
Select Manage Software Licenses and then click Next.

B s e it R =X

02. Select “Activate a Product.”
Click Next to continue.

03. Enter the Activation ID
In Create an Activation Request File,

enter the Activation ID, which is assigned Ex KEPServertEX
by Kepware along with the purchased

product. Then, click Save to File.... ciek eonse on

=T b

04. Save the Request File

The License Utility will then display a file-
browse dialog, allowing you to save the generated request file, “activation_request.txt.” Save
the file, making note of its location as it will be sent to Kepware in the next step.




05. Launch the License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the
My Kepware Customer Self-Service Portal. Returning users will be prompted to enter login infor-
mation, whereas first-time users must create a My Kepware Account to continue.

06. Enter Registration and Activation Information
Once logged in, select Product Registration and Activation under the License Management
Tools section. Enter the registration and activation information, and then browse for the Activation
Request File that was previously saved. Upload the request file and then click OK.

07. Save the Activation Response File
You will receive an activation response file called “response.txt” from Kepware. Save this file to the
Host Machine and then return to the Manage Software License Activation dialog in the License
Utility.

08. Browse for the Activation Response File
Next, click Browse. Locate and select the downloaded activation response file. Then, click Generate
Activation Response File. The document will then be processed.

Note: If it is successful, the View Page will be displayed.
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Transferring a Software License

KEPServerEX

The Transfer Process allows users to either store the license in the License Management
Tool or move the license from one machine to another.

01. Open the License Utility
Select Manage Software Licenses and then click Next.

02. Select “Transfer a Product Activation.”
Click Next to continue.

03. Select the Activation to Transfer
Under Select an Activation to Transfer, select the product activation that will be transferred.
This will update the products located in the list box with the features contained within the
software license.

¥ Kepware License Utility - Manage Software Licenses =

How would you like to proceed?

e 3 prodicl acivaiion

pore] (ke teo ] (o) [abein)




04. Deactivate the License
Click Save to File... to deactivate the license on the Host Machine. This means that the license
rights will no longer be respected by the installed software. If the resulting transfer request file is
not processed by the vendor’s web-based license portal, users will be unable to use the license.

License Utility | =]
Note: A warning message will be displayed whenever
Save to File... is clicked. Although continuing with the A E::;:h ;‘lt‘t‘;nff:v\l;:;:‘Ebtcthv:mt:;p‘md:{;}:bljq(d
transfer will deactivate the license on the Host Machine, it
is still valid for activation on a new Host Machine once it Do you wish to continue?
has been returned to the vendor’s licensing website. I

05. Save the Generated Request File
The License Utility will then display a file-browse dialog, allowing you to save the generated
request file, “transfer_request.txt” Make note of its location, as it will be sent to Kepware in the
next step.

% Kepware License Utility - Manage Software License Transfer [

Step 1. Select an Activation to Transfer
Select a product activation from the drop down menu.

<N RECORDS PRESENT>

Froduct Activation ID ‘Subscrption End Date

Step 2. Transfer the Activation File

Click "Save to Fle..."to generate the Transfer Activation Fle. This fie must be
retumed a5 part of the transfer process to the vendor's icensing webste. Once
successfuly retumed, product activation can be intiated on 2 new Host Machine. Saveto Fie .

Click to view vendor's suppor information.

e N e TS Gwe ) [ree




06. Launch License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the My
Kepware Customer Self-Service Portal.

Important: The transfer request file must be generated on the original Host Machine. An internet
connection is required to complete the Transfer Process. If the Host Machine that the active license is
being transferred from does not have internet access, users must copy the transfer request file to a
computer that does in order to login to the web-based license portal (and upload the transfer request file).

07. Upload the Request File
Once logged in, select Activation Transfer Utility under License Management Tools for the version of
the product being used. Upload the request file and then click OK.

Note: The license is now stored in the online account.

08. Activate the License on a Second Machine
Users may now activate the license on a second machine.
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Managing Hardware Key Certificates

KEPServerEX

A Hardware Key Certificate is a digitally-signed file generated by Kepware that activates
a list of products as long as the corresponding physical hardware key is attached to the
Host Machine. Although hardware key certificates can be imported to many hosts, the
hardware key can only be attached to one machine at a time.

Note: If a hardware license is being used, the subscription associated with that product is bound to the hardware certificate.

It is mobile when the document is imported/exported.

01. Open the License Utility
Select Manage Hardware Key Certificates and then click Next.

02. Register the Hardware Key Certificate File

1) Obtain the hardware key and corresponding hardware key certificate from Kepware, and
then click Import File... under Import a Hardware Key Certificate.

2) Browse to the hardware key certificate file and then click OK. The file will have a unique
name, such as “MyHrdKeyCert.lic

Note: The certificate is then processed by the License Utility. If it is successful, the View Page will be
displayed.




03. Use the Hardware Key Certificate File on Another Host Machine
Before the hardware key may be used on another machine, a copy of the hardware key certificate file
must be imported to the new Host Machine. If the license has already been imported but a copy is

not accessible, follow the instructions below in order to get a copy from the License Utility.

04.

Note: Hardware key certificates do not need to be returned to Kepware in order to move a hardware

key from one machine to another.

1) To export the hardware key
certificate file to a different
machine, select it from the License
Modules drop-down list. This will
display the list of products available
in the currently selected file.

2) Next, click Copy File... and then
select where to save the hardware
key certificate file. Users should
backup this file in a safe and
accessible location.

3) The hardware key certificate is
now ready to be imported into a
second machine.

L

-
¥ Kepware License Utility - Manage Hardware Key Certificates

Import a Hardware Key Cettficate

Click "Import Fle..." to process the Hardware Key Cettficate fle that
you received when the hardware key icense was purchased.

Mariage a Hardware Key Certicate

Import File ..

[MyHirdKeyCart ic

Product
MyProduct

FlexID
FLEXID=1-123456BDA

Subscription End Date
042013

< i ]

b

1

Click "Copy File..." to make a copy of the Hardware Key Certificate file. which can
be used to enable the hardware key on a new Host Machine.

Click "Export File__." to remove the Hardware Key Certificate file from the: License
Utility and then save it to @ user defined location.

Home | [ <Back Ned > [ Cose

Help

Delete the Internal Copy of the Hardware Key Certificate File

If planning to use a different hardware key, users may find that removing the existing hardware

key certificate helps to avoid confusion. To do so, select Export File... in the Manage Hardware Key

Certificates dialog.
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Installing

LinkMaster

LinkMaster has the capabilities of both server and client applications. It can access, collect,
organize, and link data from other OPC servers and then offer that data to OPC/DDE clients.

-
%) LinkMaster 3 Setup =k

01. Installation Welcome
In the Installation Welcome dialog Welcome to the LinkMaster 3

box, click Next to continue. Setup Wizard
i The Setup Wizard will install LinkMaster 3 ut
02. License Agreement e e s

Read the License Agreement and
then click “l accept the terms of the
license agreement” to accept the
terms and continue. If you do not
accept the terms and wish to cancel
the installation, click “l do not accept
the terms of the license agreement”. Bock [Wet ] Concd

03. LinkMaster V2.x Detected
Setup can detect when a legacy version of LinkMaster is installed. To remove the legacy
product and continue installing LinkMaster V3.x, click Next.

04. Choose the Destination Folder
By default, LinkMaster will be installed into the following directory:

C:\Program Files\Kepware\LinkMaster 3

You may change the default directory at this point or click Next to accept the default and
continue.




05. Select Features [ LnicMister 3 setup

Select the desired features and then click Select Features
Next to continue Select which features are to be installed.

06. Review the Install Settings
Verify the selected install components
and settings and then click Install. To modify
previous selections, click Back.

07. Complete the Setup

Feature Description
Select All Features (Full Installation)

This feature requires OKB on your
hard drive. It has 3 of 3 subfeatures
seleded. The subfeatures require
25ME on vour hard dr

Once the installation is complete, click [ tirkMaster 3 5etup

Finish to complete the setup.
Ready to install LinkMaster 3

setings. Click Cancel to ext the wizard

Click Instal to begin the installation. Click Back to review or change any of your installation

Back

o
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Activating a Software License

LinkMaster

Once activated, a software license may be transferred to another machine.

Note: Software licenses are recommended for users who require the use of Windows Remote Desktop.

01. Open the License Utility

Select Manage Software Licenses and then click Next.

02. Select “Activate a Product.”
Click Next to continue.

03. Enter the Activation ID
In Create an Activation Request File,
enter the Activation ID, which is assigned
by Kepware along with the purchased
product. Then, click Save to File....

04. Save the Request File

e e R =)

N
'.I‘h E\&Master

The License Utility will then display a file-browse dialog, allowing you to save the generated
request file, “activation_request.txt” Save the file, making note of its location as it will be sent

to Kepware in the next step.




05. Launch the License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the
My Kepware Customer Self-Service Portal. Returning users will be prompted to enter login infor-
mation, whereas first-time users must create a My Kepware Account to continue.

06. Enter Registration and Activation Information
Once logged in, select Product Registration and Activation under the License Management
Tools section. Enter the registration and activation information, and then browse for the Activation
Request File that was previously saved. Upload the request file and then click OK.

07. Save the Activation Response File
You will receive an activation response file called “response.txt” from Kepware. Save this file to the
Host Machine and then return to the Manage Software License Activation dialog in the License
Utility.

08. Browse for the Activation Response File
Next, click Browse. Locate and select the downloaded activation response file. Then, click Generate
Activation Response File. The document will then be processed.

Note: If it is successful, the View Page will be displayed.
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Tra.nsferring a Software License
LinkMaster

The Transfer Process allows users to either store the license in the License Management
Tool or move the license from one machine to another.

01. Open the License Utility
Select Manage Software Licenses and then click Next.

02. Select “Transfer a Product Activation.”
Click Next to continue.

03. Select the Activation to Transfer
Under Select an Activation to Transfer, select the product activation that will be transferred.
This will update the products located in the list box with the features contained within the
product license.

¥ Kepware License Utility - Manage Software Licenses =

How would you ke to proceed?

© Activate a product.

@ Traer spiiel SR

[ [P e | (| [




04. Deactivate the License
Click Save to File... to deactivate the license on the Host Machine. This means that the license
rights will no longer be respected by the installed software. If the resulting transfer request file is
not processed by the vendor’s web-based license portal, users will be unable to use the license.

X i i License Utility =)
Note: A warning message will be displayed whenever
Save to File... is clicked. Although continuing with the A e iion i merde 0 scersis prodock s ks reked
rransfer WI” deaCfiVal‘e l‘he IICenSe on the HOSI’ Machine, il‘ that this file be transferred back to the vendor's licensing website

is still valid for activation on a new Host Machine once it
has been returned to the vendor’s licensing website.

Do you wishto continue?

05. Save the Generated Request File
The License Utility will then display a file-browse dialog, allowing you to save the generated

request file, “transfer_request.txt” Make note of its location, as it will be sent to Kepware in the
next step.

¥ Kepware License Utility - Manage Software License Transfer =

Step 1. Select an Aciivation to Transfer

Select a product activation from the drop down menu.

<NO RECORDS PRESENT>

Product Activation ID Subscrption End Date

Step 2. Transferthe Activation File

Glick "Save to Fis..."to generate the Transfer Activation Fls. This fil must be
retumed a5 part of the transfer process to the vendor's icensing webste. Once
successfully retumed, product activation can be intiated on @ new Host Machine. Saveto Fle

Glick to view vendor's support information.

e pre S e e
[T e ere—




06. Launch License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the My
Kepware Customer Self-Service Portal.

Important: The transfer request file must be generated on the original Host Machine. An internet
connection is required to complete the Transfer Process. If the Host Machine that the active license is
being transferred from does not have internet access, users must copy the transfer request file to a
computer that does in order to login to the web-based license portal (and upload the transfer request file).

07. Upload the Request File
Once logged in, select Activation Transfer Utility under License Management Tools for the version of
the product being used. Upload the request file and then click OK.

Note: The license is now stored in the online account.

08. Activate the License on a Second Machine
Users may now activate the license on a second machine.
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Managing Hardware Key Certificates

LinkMaster

A Hardware Key Certificate is a digitally-signed file generated by Kepware that activates
a list of products as long as the corresponding physical hardware key is attached to the
Host Machine. Although hardware key certificates can be imported to many hosts, the
hardware key can only be attached to one machine at a time.

Note: If a hardware license is being used, the subscription associated with that product is bound to the hardware certificate.

It is mobile when the document is imported/exported.

01. Open the License Utility
Select Manage Hardware Key Certificates and then click Next.

02. Register the Hardware Key Certificate File

1) Obtain the hardware key and corresponding hardware key certificate from Kepware, and
then click Import File... under Import a Hardware Key Certificate.

2) Browse to the hardware key certificate file and then click OK. The file will have a unique
name, such as “MyHrdKeyCert.lic"

Note: The certificate is then processed by the License Utility. If it is successful, the View Page will be
displayed.




03. Use the Hardware Key Certificate File on Another Host Machine
Before the hardware key may be used on another machine, a copy of the hardware key certificate file
must be imported to the new Host Machine. If the license has already been imported but a copy is
not accessible, follow the instructions below in order to get a copy from the License Utility.

04.

Note: Hardware key certificates do not need to be returned to Kepware in order to move a hardware

key from one machine to another.

1) To export the hardware key
certificate file to a different machine,
select it from the License Modules
drop-down list. This will display the
list of products available in the
currently selected file.

2) Next, click Copy File... and then
select where to save the hardware key
certificate file. Users should backup
this file in a safe and accessible
location.

3) The hardware key certificate is
now ready to be imported into a
second machine.

¥ Kepware License Utility - Manage Hardware Key Certificates

Import a Hardware Key Certificate

Click "Import Fie...” to process the Hardware Key Certficate file that
you received when the hardware key license was purchased

Manage a Hardware Key Cettficate

Import File

[ MyHidieyCertic

Product
MyProduct

FexID
FLEXID=1-123456BDA

Subscription End Date =

0472013

T i

] »

Click "Copy File." to make a copy of the Hardware Key Certficate file, which can
be used to enable the hardware key on a new Host Machine.

Click "Export File.." to remove the Hardware Key Certfficate file from the License
Uity and then save t to a user defined location.

Next >

Delete the Internal Copy of the Hardware Key Certificate File
If planning to use a different hardware key, users may find that removing the existing hardware
key certificate helps to avoid confusion. To do so, select Export File... in the Manage Hardware Key

Certificates dialog.
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Installing

RedundancyMaster

RedundancyMaster increases industrial data’s reliability and availability by allowing multiple
OPC Servers to be configured into redundant pairs. These pairs will then appear as a single
OPC Server to any OPC Client.

01. Installation Welcome [ RecundancyMaster 2 Setup =
In the Installation Welcome dialog box,
. . Welcome to the
click Next to continue. RedundancyMaster 2 Setup
Wizard
02. License Agreement L ————
. computer. Click Next to continue or Cancel to extt the Setup
Read the License Agreement and then Vizard
click“l accept the terms of the license

agreement” to accept the terms and
continue. If you do not accept the terms
and wish to cancel the installation, click
“I do not accept the terms of the license
agreement”.

Back Cancel

03. RedundancyMaster V1.x Detected
Setup can detect when a legacy version of RedundancyMaster is installed. To remove the
legacy product and continue installing RedundancyMaster V2.x, click Next.

04. Choose Destination Folder
By default, RedundancyMaster will be installed into the following directory:

C:\Program Files\Kepware\RedundancyMaster 2

You may change the default location at this time, or click Next to accept the default and
continue.




05. Select Features (38 RedundancyMaster 2 Setup ==

Select the desired features and then click Select Features [
NeXt tO Continue Select which features are to be installed.

ERE=T| Ful Instalation Featurs Descrip
06. Review the Install Settings =] RedundancyMsser Select Al Featres (ul nstalatr)

fe = | Hardware Key
Verify the selected install components

and settings and then click Install. To modify
previous selections, click Back.

N
) RedundancyMaster 2 Setup |t

07. Complete the Setup ' l J

Once the installation is complete, click Ready to nsfall RedundancyMaster 2
Finish to exit the setup.

Glick Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancl to exit the wizard.

Back [ il Cancel |
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Activating a Software License

RedundancyMaster

Once activated, a software license may be transferred to another machine.

Note: Software licenses are recommended for users who require the use of Windows Remote Desktop.

01. Open the License Utility

Select Manage Software Licenses and then click Next.

02. Select “Activate a Product.”
Click Next to continue.

03. Enter the Activation ID
In Create an Activation Request File,
enter the Activation ID, which is assigned
by Kepware along with the purchased
product. Then, click Save to File....

04. Save the Request File

% Kepwars Licansa Uty - Waltome) =)

> Rl\ RedundancyMaster

Click Next to view the license rights currently installed on this computer

The License Utility will then display a file-browse dialog, allowing you to save the generated

request file, “activation_request.txt” Save the file, making note of its location as it will be sent

to Kepware in the next step.




05. Launch the License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the
My Kepware Customer Self-Service Portal. Returning users will be prompted to enter login
information, whereas first-time users must create a My Kepware Account to continue.

06. Enter Registration and Activation Information
Once logged in, select Product Registration and Activation under the License Management
Tools section. Enter the registration and activation information, and then browse for the Activation
Request File that was previously saved. Upload the request file and then click OK.

07. Save the Activation Response File
You will receive an activation response file called “response.txt” from Kepware. Save this file to the
Host Machine and then return to the Manage Software License Activation dialog in the License
Utility.

08. Browse for the Activation Response File
Next, click Browse and then select the downloaded activation response file. Then, click Generate
Activation Response File. The document will then be processed.

Note: If it is successful, the View Page will be displayed.
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Transferring a Software License

RedundancyMaster

The Transfer Process allows users to either store the license in the License Management
Tool or move the license from one machine to another.

01. Open the License Utility
Select Manage Software Licenses and then click Next.

02. Select “Transfer a Product Activation.”
Click Next to continue.

03. Select the Activation to Transfer
Under Select an Activation to Transfer, select the product activation that will be transferred.
This will update the products located in the list box with the features contained within the
product license.

¥ Kepware License Utility - Manage Software Licenses =

How would you like to proceed?

© Adtivate a product

@ fransfer a produict activation ;

[ [ | =




04. Deactivate the License
Click Save to File... to deactivate the license on the Host Machine. This means that the license
rights will no longer be respected by the installed software. If the resulting transfer request file is
not processed by the vendor’s web-based license portal, users will be unable to use the license.

License Utility =)

Note: A warning message will be displayed whenever

. . . . . . Continuing will deactivate the <driver name> on this system and create a
Save to File... is clicked. Although continuing with the A\ Tarcter sctivation T, orde 10 actvta s product qum it  resured

B 3 . . 3 that this file be transferred back to the vendor's licensing website,
transfer will deactivate the license on the Host Machine, it
is still valid for activation on a new Host Machine once it Do you wish to continue?
has been returned to the vendor’s licensing website.

05. Save the Generated Request File
The License Utility will then display a file-browse dialog, allowing you to save the generated
request file, “transfer_request.txt” Make note of its location, as it will be sent to Kepware in the
next step.

¥ Kepware License Utility - Manage Software License Transfer =)

Siep 1. Select an Activation to Transfer

‘Select  product activation from the drop down menu

<NO RECORDS PRESENT>

Product Activation 1D Subscription End Date:

Step 2. Transferthe Activation File

Giick "Save to Fils. ."to generate the Transler Activation Fle. This fil must be
retumed as part of the transfer process to the vendors licensing webste. Once
sucosssfuly retumed. product activation can be intiated on a new Host Machine: Saveto e

Gick to view vendor's support information

Home <ok )| nee> Cose Hel




06. Launch License Management Tools
In an internet browser, navigate to www.kepware.com/mykepware. This will bring you to the My
Kepware Customer Self-Service Portal.

Important: The transfer request file must be generated on the original Host Machine. An internet
connection is required to complete the Transfer Process. If the Host Machine that the active license is
being transferred from does not have internet access, users must copy the transfer request file to a
computer that does in order to login to the web-based license portal (and upload the transfer request file).

07. Upload the Request File
Once logged in, select Activation Transfer Utility under License Management Tools for the version of
the product being used. Upload the request file and then click OK.

Note: The license is now stored in the online account.

08. Activate the License on a Second Machine
Users may now activate the license on a second machine.
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Managing Hardware Key Certificates

RedundancyMaster

A Hardware Key Certificate is a digitally-signed file generated by Kepware that activates
a list of products as long as the corresponding physical hardware key is attached to the
Host Machine. Although hardware key certificates can be imported to many hosts, the
hardware key can only be attached to one machine at a time.

Note: If a hardware license is being used, the subscription associated with that product is bound to the hardware certificate.

It is mobile when the document is imported/exported.

01. Open the License Utility
Select Manage Hardware Key Certificates and then click Next.

02. Register the Hardware Key Certificate File

1) Obtain the hardware key and corresponding hardware key certificate from Kepware, and
then click Import File... under Import a Hardware Key Certificate.

2) Browse to the hardware key certificate file and then click OK. The file will have a unique
name, such as “MyHrdKeyCert.lic”

Note: The certificate is then processed by the License Utility. If it is successful, the View Page will be
displayed.




03. Use the Hardware Key Certificate File on Another Host Machine
Before the hardware key may be used on another machine, a copy of the hardware key certificate file
must be imported to the new Host Machine. If the license has already been imported but a copy is
not accessible, follow the instructions below in order to get a copy from the License Utility.

04.

Note: Hardware key certificates do not need to be returned to Kepware in order to move a hardware

key from one machine to another.

1) To export the hardware key
certificate file to a different machine,
select it from the License Modules
drop-down list. This will display the
list of products available in the
currently selected file.

2) Next, click Copy File... and then
select where to save the hardware key
certificate file. Users should backup
this file in a safe and accessible
location.

3) The hardware key certificate is
now ready to be imported into a
second machine.

¥ Kepware License Utility - Manage Hardware Key Certificates =]
impor & Hardware Key Certficate
Click "Import File..." o process the Hardware Key Certficate fil that
you received when the hardware key license was purchased
Manage a Hardware Key Cetficate
[ MyilieyCertic -
Product FlexID Subscription End Date
MyProduct FLEXID=1123456BDA 0472013 e
< I ]
Ciick "Copy Fil..." to make a copy of the Hardware Key Certficats fle, which can
be used to enable the hardware key on a new Host Machine 0Py
Cick "Bxport File...” o remove the Hardware Key Certficate file from the License
Uity and then save 110 a user defined location. Eport File ..
=

Delete the Internal Copy of the Hardware Key Certificate File
If planning to use a different hardware key, users may find that removing the existing hardware
key certificate helps to avoid confusion. To do so, select Export File... in the Manage Hardware Key

Certificates dialog.
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Accessing

Documentation & Third-Party Software

Users can access detailed product information through the product’s Help Menu.

01. Accessing the Help Menu
The Help File Browser can be accessed from the product’s main menu. To do so, select Help from
the main menu. Then, select Server Help, Driver Help, or Plug-In Help.

Note: To search for specific product topics within the help file, select the Search tab and then enter a
keyword.

02. Driver Documentation
The driver help documentation provides information that is necessary to establishing
communication with supported devices, as well as detailed descriptions of error codes and
their possible causes and solutions. All driver help files include sections on device setup, data
type descriptions, address descriptions, and error descriptions. To make connectivity easier,
most drivers have been designed to use the factory defaults on start up.

03. Online Help Guides
For more information on products and on connecting third-party clients, refer to the Kepware
Support Resources at http://www.kepware.com/Support_Center/Support_Center.asp.
Then, locate the Product Guides section and select a link as desired.

w
~
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Support & Maintenance Program

Kepware's Support & Maintenance Program is a comprehensive service plan for your Kepware
software applications. The program was developed to enrich and lengthen the lifetime of your
Kepware software. It combines software updates and upgrades with expert Technical Support
services to help keep your critical automation projects performing at an optimum level. It also
increases your personal operational efficiency by providing access to Kepware’s industry-leading
expertise. The Support & Maintenance Program is available for all of Kepware's products and
applications, including KEPServerEX, ClientAce, LinkMaster, RedundancyMaster, and all plug-ins
and drivers.

Features
Kepware's Support & Maintenance Program features:

1) Software updates and upgrades.

2) Technical support for an unlimited number of support requests provided either by Kepware's
direct Technical Support team or via your local Preferred Kepware Partner.

3) Online Support Center access, which includes self-service tools, guides, and the Kepware
Knowledge Base.

Warranty

All Kepware software products come with a standard 90-day warranty that provides the same
features as the Support & Maintenance Program. If Support & Maintenance is purchased, the
program period begins at the end of this 90-day warranty period, which effectively combines to
make the first year of support a 15-month term.

Note: For pricing information, contact Kepware Sales at 1 (207) 775-1660 x208.
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Accessing Third-Party

Connectivity Guides

Kepware’s Client Connectivity Guides are also provided in the Installation CD.

01. Connection Details
The Connectivity Guides contain information on how to connect to Kepware server products
from third-party clients (such as Cimplicity, ePro, Genesis, iFix, Intouch, PI, RSView, and WinCC).

02. Accessing the Connectivity Guides
To access the Connectivity Guides, go to www.kepware.com. Then, hover over Support
and select Support Center. Locate the Support Resources, Product Support, and Product
Guides sections and select a link as desired.
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Kepware Technologies

L3

End-User License Agreement
The software accompanying this license agreement [described as the Software] is the
property of Kepware, Inc. and is protected by United States and international copyright laws
and international treaty provisions. No ownership rights are granted by this license agree-
ment or by possession of the Software. The licensed Software must be treated like any other
copyrighted material.
01. License Grant

You may use this software on the number of machines as licensed. For example, if you have

a license to use the software on three machines, you may do so on three total Physical

Machines and/or Virtual Machines (a software-based virtual server, computer, or processor)

at any one time.

02. Archival Copy

You may make one copy of the software for backup or archival purposes.

03. Source Code
You may neither modify nor attempt to reverse engineer the software. You may not change

or examine the source code of the software.

04. Virtual Machines
You must purchase a separate license for each instance of a Virtual Machine on which the
Software operates. If installing Software on the host operating system of a Physical Machine
in a computer network with Virtual Machines, you must have a valid, fully paid license for the

host operating system and each operating Virtual Machine.

05. License Transfer
You may transfer the software to another computer using the utilities provided. The software

must be used on a single computer at one time.

06. Distribution
You may not give or distribute copies of the software or written materials associated with the
software to others. You may not sub-license, sell, or lease the software to any person or business.




Kepware Technologies

End-User Return Policy & Limited Warranty

Kepware does not guarantee that the Software will be error free, that it will satisfy planned
applications, or that all defects in the Software can be corrected.

01. Return Policy
The original licensee of the software can return it within ninety (90) days of purchase. Please
call Kepware for a Return Material Authorization Number.

02. Limited Warranty
Kepware does not warrant that the Software will be error free, that it will satisfy your planned
applications, or that all defects in the Software can be corrected. If Kepware provides informa-
tion or assistance regarding the use of the Software or otherwise, Kepware is not assuming the
role of engineering consultant. Kepware disclaims responsibility for any errors or omissions
arising in connection with engineering in which its Software or such information or assistance
is used.

The foregoing is the sole and exclusive warranty offered by Kepware. Kepware disclaims all
other warranties, express or implied, including but not limited to the implied warranties of
merchantability and fitness for a particular purpose, with regard to the licensed software and
all accompanying materials. In no event shall Kepware be liable for incidental or consequential
damages, including lost profit, lost savings, lost opportunities, or other incidental or
consequential damages arising out of the use or inability to use the licensed software, even if
Kepware has been advised of the possibility of such damages.

Kepware’s entire liability shall be, at Kepware’s option, either (a) return of the price paid for
the Software (or component), or (b) repair or replacement of the Software (or component)
that does not meet Kepware’s Limited Warranty and which is returned to Kepware within the
warranty period. This shall be the sole and exclusive obligation of Kepware and your sole and
exclusive remedy with respect to any such failure. The Limited Warranty is void if failure of the
Software (or component) has resulted from accident, abuse, or misapplication.
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